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LAW GROUP rLLC
CLIENT SURVEY
We appreciate the opportunity to serve your legal needs. Please help us improve the quality of

our service by completing this survey and returning it to our firm. Your responses will be kept
confidential. If we can assist you in the future we hope that you will call us.

1. Your Name (optional):__

2. Please rate our firm in the following areas (including comments as appropriate):
(MM&QK_QDQ Excellent Good Fair  Poor No Opinion
Family Law Expertise ‘ I 18 I -
Comments: -
I ﬁruency handlmg your case v
Comments |
Proficiency working with opposing
counsel / party v/
Comments , i
Amwermg your quc.stzons v
Comments: 7
Qualzty of Legal Advrce v
Comments B B )
Prompiness of Service |
Comments: - - ] i
F mendlme.sé (,j Staff | v
Comments _ -

! ime Devoted lo Your(ase

Comments — R
Handlmg Calls -
Commens
Ofﬁce Location v’

Comments: - | : : -
Oﬂ ce Furnishings i v

Com ments:
Ava.rlabflfty of Y our Ailorney v
Comments:



8.

Promptness for Meetings v

Comments:

Promptness of Returning Calls

Comments:

Keeping you informed v

Comments:

3. Billing Questions:

Yes

No

No Opinion

Were your billing statements clear?

Comments:

Did you understand the fee arrangement at
the beginning of the engagement?

Comments:

Were you charged fairly for the services we
provided?

Comments:

Did we sufficiently address any billing
concerns you raised during your
representation?

v’

Comments:

Definitely Not

Would iou choose our firm again to represent you in other matters? (circle one)
' n

Probably Probably Not

Would you recommend us to someone you know? (circle one)

Probably Probably Not
How satisfied are you with the outcome of your case? (circle one)

My case is not completed ery Satisfied

How can our firm improve its services to our clients?

T HAVE NO_COMPLAINTS

Satisfied

Definitely Not

Not Satisfied

Would you contact our firm in the future for a non-family law referral? (circle one) No

9. (a) What compliments or criticisms do you have about our firm and its service?
Brvan WAS STRAIGRT AND TO THE PoINT AND T
APPRETIATED HIS BLUNTNESS AND LACK OF 3.5,

Thank you for completing this questionnaire!






